PORT ROYAL

OCEAN RESORT & CONFERENCE CENTER

April 29, 2016
Re: Letter of Recommendation

To Whom It May Concern,

Competent, efficient, innovative and team player are the words that I would use to describe
Room Checker gMetrix Group.

I have dealt with Room Checker gMetrix Group since 2014, during which time the company has
provided my team with excellent support in the areas of developing a quality room inspection
process, reporting system and great customer service.

I am confidently recommending Room Checker gMetrix Group as a solid and reliable company
that are experts in their field

Thanks and Regards

Celeste Hickey
Owner Liaison for Port Royal Ocean Resort
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